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These products and services, and a whole lot more,

are totally FREE! ! !

Our excellent service and cutting edge technology
make the difference. Contact us today.
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CHAIRMAN'S REPORT
Southwest Heritage New President/CEO

Southwest Heritage Credit Union is proud to announce the appointment of its new President/CEQO
Ronny Haynes.

Ronny Haynes joined the Southwest Heritage Credit Union family in 2006 to originate and
manage Real Estate and Member Business Lending and later became Vice President/Business
Loan Officer. Originally from Odessa, he has a firm understanding and commitment to the
community and recognizes the value of Southwest Heritage Credit Union and its membership. He
has been involved with several charitable organizations including the Optimist Club of Odessa
where he served as President. He also served as Secretary to the Governor of the North Texas
District of Optimist Club International. Some of the other charitable organizations include MDA,
Junior Achievement, and the Texas PTA. He is also a graduate of Leadership Odessa.

Scholastically, Ronny graduated from Permian High School and then from the Umiversity of
North Texas in 1980. He began his career in the financial industry in 1984 and has since held
various positions gaining invaluable experience. Adding to this experience 1s his current
enrollment in Southwest CUNA (Credit Union National Association) Management School work-
ing on his third and final year.

When asked about the upcoming transition and his goals for the Credit Union, Ronny expressed
great enthusiasm and confidence. Growth while maintaining our integrity is the highest priority.
He is committed to upholding the credit 501623 union premise of “People Helping People™, and
feels strongly about Southwest Heritage Credit Union becoming each member’s Primary Finan-
cial

Institution.

Because we are a not for profit, member owned financial cooperative, we can offer the same
products and services that larger financial institutions offer at little or no cost to the member,
Increased member usage of our products and services enables us to offer greater, more advanced
products and services, as well as lower rates on loans and higher rates on dividends.
Ronny 1s very adamant about maintaining the strength and integrity of the Credit Union you have
come to know and trust. Feel free to come by and meet Ronny when you have the time. He will
be sitting in the “BIG Office™!

Fred Ray
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THINGS YOU SHOULD KNOW!

About some of the FREE Products & Services from Southwest Heritage Credit Union

TXT Banking

What is 1t? Text Banking 15 a new service being ollered at Southwest Heritage, 1t allows vou 1o make translers, paviments, check vour balance, ac-

count history and more, The transactions that vou make using text banking are real-time and effective immediately, and you can make those trans-
actions anyvtime from anywhere. This service is free rom Southwest Heritoge: however, standard messaging rates from your wireless provider still
apply.
How do T get started? First vou must sign up for onling bankimg on our website www, southwestheritagecu.com. Click TXT Binkang on the lelt
hand menu and follow four simple steps
Srep 1. Enver Cell Number — eve von muse enter the cell plrone number vou will use 1o access rext banking, as well as the cell provider:
Step 20 Emter the Code — After vou enter vowe pliove nnimber front step ane von will veceive a 4 digit code by text, Yo will enter this eode
in the activation code feld in step 2 of the sign up process, Then reply to the text entering the word ALIAS tn the bodv of the text,
Follow the fnstractions and click continme
Step 3. Clrease PIN — Here vou will select a PIN nimber (4 1o 9 characters — alpha mimmeric ondy)
Step o, Dome — This page gives von the codes vou will need to know as well as instrections on how fe use the service.
['he address vou will text o each time s swhew@ cutxt.com
Also, vou must leave a space between the code and vour PIN number or 1t will send vou an mvalid response error

You can pick up a card that has all of the text codes at either location in Okdessa

Online Banking

What is it? Online Banking is an online interface that allovws vou to look at vour account's in detail, You can view cleared checks and debit card
transactions as well as download transactions to save or print, make transfers, pavments, and sign up for additional services, It is free and can be ac-
cessed anvtime, 24 hours a day. In addition, the transactions made through online banking are real-time and can be seen immediately.

How do I get started? Visil www.southwestheritagecu.com and click the link in the upper rnight-hand comer that says Online
Enrollment. Fill out the secure application and elick *submit form”. You will receive an e-mail giving you instruetions to complete the
Process,

Account Alerts

What is it? Account alerts is a service that allows vou to setup alerts you can receive by e-mail or by text that notify yvou about the status of vour ac-
count, activity on vour account, or even when a payment is due. You choose the parameters of the notifications, such as notify me it my balance
drops below $125.00, and setup as many alerts as vou would like - all free!

How do I get started? S03810 Login to online banking at www.southwestheritagecu.com. Click Account Alerts on the lefi-hand menu then select
what type of alert you would like to setup, enter your parameters, your e-mail address and/or cell phone number and wait for vour alert. **Please
note that alerts are sent once per day at approximately 6:00 am.

Bill Pay

What is it? Bill Pay is a free service that allows yvou to schedule one-time or recurring payments to various payees. The payments are
made directly from your SWHCU account. You can make changes anytime, and view, search, or print vour payment history.

How do T get started? First, vou must have an active checking account. 11 vou don’t, please visit one of our two locations in Odessa
and open a FREE checking account. Then, visit www.southwestheritagecu.com and click Online Services, then Bill Payment. Click
the Quick Link that says Bill Paymeni Enrollment and £ill out the form.,

Coming Soon!
od

61°' Annual Meeting

Date: Saturday, April 10, 2010
Time: 5:00 p.m.
Location: Ector County Coliseum - Barn G
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BOARD OF DIRECTORS:
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p‘ﬂ Sf' < Johnny AInsworth....cicevrinene Treasurer
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: Edgar Baiza®......cccovvevviiiieniiinnicsiniescnieereens Director
504281 5 s wee
: u 3 o Neil Dobmeier®............ccovimniriinncnnn Director
FIXED 9% (VISA GOLD) 10% (VISA) Dell Rasmussen. ..o vceieeerninneens Advisory Director
NO Annual Fee Stewart McKeehan........................Advisory Director
NO Balance Transfer Fee Charles CooNu e, Advisory Director
NO Hidden Fees Period!!! 1 1

Apply today at one of our two convenient MANAGEMENT: _
Yocations: orvisit Ronny Haynes..........ccoccvmniinnnsinnnnnens President
oca ? = Paula Vaughn.......cconivenivcnennieenne Vice-President/

www.southwestheritagecu.com

Chief Operations Officer

Dana WilllamiS.....ccovvvvinrinssrrenseneensseess Yice-President/
Sr. Consumer Loan Officer
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y - *These terms are expiring as of the Annual Meeting. Anyone
wenting fo run or apply for a position on the board showld
confact a member af the noninating committee, The rerm

of the position is three years.
YOU CAN STILL TAKE ADVANTAGE OF SRR G S
OUR CHRISTMAS LOAN SPECIAL. DRIVE-THRU: Mon.-Fri. 7:30 a.m. until 5:30 p.m.

OFFERENDS S e
JANUARY 31, 2010

TWO LOCATIONS TO SERVE YOU
2809 J.B.S. Parkway 930 West University
Rates as low as 504841 Parkway est University

(432) 367-8993 (432) 580-7108
U 2010 Holiday Schedule:
v o Date Day Closed Holiday
Jan | Friday New Year's Day
2 iy Jan 18 Monday Martin Luther King Jr.
Wlnners Oi $1 0.00 Feb 15 Monday President’s Day
When you read your newsletter, you could WIN May 31 Mondav Memorial Dav
$1ﬂﬂﬂ If you find your account number some- Julv 5 Monday IndCPL'TIdL'TIL‘L' Day
where in the newsletter, call us and we’ll put Se '{ 6 Mn:-mlu;-' Laboit Dav }
$10.00 into. your-account. ;.'}::I: 1 Monday f.'-':ﬂum hl:': Day
WINNERS LAST ISSUE: NONE $ooed 2 ' SR
Nov 11 Thursday Veteran's Day
lav 25 Ay - STV T =Y
The Heritage Herald editorial office vavay Tt Thanksglving Uy
2809 J.B.S. Parkway * Odessa, TX 79762 Nov 26 FTH.'II}" Drive-thru ll]-ﬂl:gr' apen

(432) 367-8993 » 1-800-234-4582 + Fax: (432) 367-6191 Nov 27  Saturday Drive-thru only open

CUTI 24-hr. Teller (432) 362-2884 Dec 24 Friday Christmas Eve
www.southwestheritagecu.com Dec 25 Saturday Christmas Day
Subscriptions are free to members Dec 31 Friday Close at 3:00 p.m.



